The value of gaining industry experience during undergraduate degrees is well recognised 1,2 and there is much interest currently in the concept of work-integrated learning (WIL) 3, 4 . Industry experience equips graduates with jobready skills, but university staff have reported that time, resources, and availability of industry places are obstacles in setting up placements for students 3, 5 . An alternative approach is to provide a 'real-world' learning experience within the university. In this paper we will describe an example of an 'authentic' learning experience that familiarises students with the procedures involved in laboratory accreditation, and enables students to develop skills that address issues identified by employers during recruitment. These issues include lack of team work, communication, understanding how industry 'does business', and lack of practical experience and laboratory skills 2, 6 . Laboratory Quality Management (LQM) is a final year unit at Western Sydney University that addresses some of these issues.
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LQM is a laboratory based unit that has been running for over Apart from two introductory lectures, including one from NATA, the unit is run as laboratory sessions. The aim is to have the groups operate as autonomously as possible and to emphasise the need for critical thinking and problem solving within the group. The role of the laboratory supervisor is to facilitate the groups to organise and run themselves. In the first weeks the students are given ISO 17025, NATA resources and worksheets that aid in the preparation of the quality manual. The laboratory technique chosen needs to engage several students and be reasonably challenging; however, it does not need to be complex or technically difficult as NATA assesses the ability to complete the test as documented, not its degree of difficulty. Once the groups have decided on a test they are responsible for making their own media, solutions, buffers and determining how test material is handled and sampled. The process of perfecting the technical skills needed to complete one assay from start to finish, week to week, is a novelty, and challenging for some students.
As the classes are held weekly, the group needs to organise how subcultures and analyses can be undertaken out of class time. The fact that the procedures used by NATA follow their normal protocols means the students are confident that this is a real world experience and that they understand the documentation and levels of quality management expected when they enter the workforce.
Students respond to this challenge and the unit typically scores well over 90% agreement in student feedback for questions such as 'I was able to see the relevance of this unit to my course' and 'I've had a satisfactory learning experience in this unit.' Similarly, when informally discussing the unit following the oral exam, many students say that this was the best unit they undertook in their degree.
Typically students cite the benefits of self-directed activities and learning, freedom to choose the test system, relevance of the unit to the work environment, opportunity to do co-operative work in a meaningful way, and the clear goal-oriented nature of the class as reasons why they like this unit.
Anecdotal information received from past students indicates that this unit is recognised by employers as very desirable, with some students suggesting this was critical in successfully gaining a job.
Several have reported subsequently being involved in updating manuals in their workplace or, in some cases, preparing laboratory quality manuals from scratch for their new employers. While most university subjects have little distinctive impact on prospective employers, LQM and its connection with NATA is readily identifiable as an indication that the students have the practical skills and knowledge necessary for working within a quality and standards based framework, and this facilitates transition to the workplace.
